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WEST DUNBARTONSHIRE CITIZENS ADVICE BUREAU

APPLICATION TO BECOME A CAB VOLUNTEER 
Please feel free to continue answers to any question on a separate sheet if necessary.  If you find the form difficult to understand or complete, please call your local bureau, address and contact details are at the end of the form.  The commitment to the WDCAB as a volunteer is 6 hours per week.

	Name:
	

	Address:
	

	Tel No:
	
	           E-mail:
	

	D.O.B.
	
	     Emergency details  
	
	Circle preferred Bureau

Dumbarton   Clydebank   Alexandria




1.  Are you interested in any particular type of volunteer role(s)?

E.g. adviser, administrator, social policy work, Director

	


2.  Describe any skills you have that would be useful for the role you wish to do.

Some we have thought of include: dealing with people face-to-face or on the phone, speaking/writing a language other than English, sign language, filing, research, using a computer, helping people to learn.

	


3.  Is there anything you have done over the past few years that you would like 

     to tell us about?

     E.g. employment, work experience, volunteering, community activity (involvement in tenants associations, school activities, support groups, etc); caring for children, other relatives or a friend; classes, training courses.

	


4.  Why do you want to volunteer for the bureau?

     What do you hope to get from the experience? Why did you choose CAB volunteering?

	


5.  Where did you find out about CAB volunteering, e.g. friend, poster, on the internet?

	


6.  It is useful to know when you will be available to volunteer.  We ask advice workers to commit themselves to at least 6 hours per week.  Please indicate below the times when you are generally available:
	
	Mon
	Tue
	Wed
	Thur
	Fri

	Morning
	
	
	
	
	

	Afternoon 
	
	
	
	
	


Are there any times that you are unlikely to be available?

	


7.  Is there anything else you would like to say about yourself?

	


8.  Volunteers who wish to train as advisers must agree to undergo the Disclosure process and to provide satisfactory references. This is a mandatory requirement.

9.  References

Please give the names and addresses of two people, other than your family, who can tell us about you - for example, an employer, teacher or someone who know you well.

	Name:
	
	Name:
	

	
	
	
	

	Address:
	
	Address:
	

	
	
	
	

	
	
	
	

	
	Postcode:
	
	
	Postcode:
	


10.  Please tell us about any specific needs you would like us to take into account,

either at the interview or if we offer you a volunteer role:

E.g. mobility, health, childcare responsibilities, this information will be treated as strictly confidential.

	


11. Data Protection Act 1998

As part of the recruitment procedure we may collect and store sensitive personal data about you. We are required by law to obtain your consent to such data being recorded.  It is our policy to store data relating to recruitment procedures for up to 3 months after the date on which it is submitted.  Any information of this nature will be treated confidentially.

Sensitive personal data is defined as information relating to any of the following: racial or ethnic origin, political opinions, religious beliefs, trade union membership, health, sexuality or sex life, offences and/or convictions.

For the purposes of the Act the Data Controller is West Dunbartonshire CAB.
I declare the information given on this form is correct to the best of my knowledge and acknowledge that by signing this form I have given my consent to sensitive personal information being recorded and stored.

	Signature:
	
	Date:
	


12. I understand that before I can undertake C.A.B. work I must complete a basic training course and be prepared to undertake further training as required.  I agree to work regular weekly sessions for the C.A.B. and present myself for acceptance by the Management Committee and the Scottish Association of Citizens Advice Bureaux.  I agree to abide by the rules of confidentiality and other principles of the Scottish Association of Citizens Advice Bureaux.

	Signature:
	
	Date:
	


Please return this form to:

Natalie Roger
Service Development Officer
West Dunbartonshire Citizens Advice Bureau

(Dumbarton Office)

179 High Street

Dumbarton
G82 1NW
Natalie.roger@wdcab.co.uk 
(01389 717174)
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