
QBC Worked Example 2 

 

Bridget, born 13th March 1987, gave birth to her son Jacob 9 months ago and has been on maternity 
leave since his birth. She usually earns a take-home pay of £1,090.57 a month and worked 35 hours a 
week. She has been in her job for a few years. 

Bridget lives in a three bedroom private tenancy, Council Tax band C, and pays £560 a month in rent. 

Her employer has been paying her statutory maternity pay since going on leave, but this has now come 
to an end. She wants to know her entitlements if she returns to work: 

 

Enter Bridget's date of birth: 

 

 

 

 

 

Now add her son, Jacob, in the "Children" section - As he is under a year old, his age will be zero: 
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A pop-up will appear, but click "OK": 
 

 
 

 

 

 

As Bridget is returning to work, go to the "Claimant's Work" section. First add her working hours (35) 

then the earnings figure she has told us about - As she has said her monthly take-home pay is £1090.57 

and QBC works in weekly, we need to put a M before the figure, which will convert it to weekly: 
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We now need her gross (before tax) earnings figure, as this is required for Tax Credit calculations. 

Select the "Estimate Gross From Take Home Pay" button and then "OK" on the pop-up window: 
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Since Bridget will be working over 30 hours a week, make sure to tick the "Treat this person as being 

in remunerative work for WTC (or HB childcare)" and "Includes 30+ hour credit?" boxes. 

 

 

 
 

 

 

 

 

When you click "Done", we get the (dreaded) Tax Credit pop-up box - As Bridget is restarting work and 

will be doing so until the end of this financial year, we can select the first option and then select "Yes" for 

the next pop-up box: 
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This is where it get's tricky as you have to work out Bridget's earning in this (2016/17) and the previous 
(2015/16) tax year. 

SMP is 90% of the average weekly wage before tax for the first 6 weeks ,followed by the lower of 
EITHER £139.58 a week OR 90% of the average weekly pay before tax for 33 weeks (See Advisernet 
6.3.2.5 for details). 

In terms of maternity pay, 90% of Bridget's gross (before tax) wages is £252.62 a week, so she would 
have earned £1,515.72 in total for the first six weeks leave. She then would have earned £139.58 for 33 
weeks, which totals £4,606.14: 
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However, Bridget had earnings before going on maternity leave - Between the start of her leave (for the 

purpose of this, 1st July '16 and today is 20th February '17), she worked 13 weeks of this tax year at her 

usual earnings level, totaling £3,648.97: 

 

 

 
 

 

 

 

Finally, we need to add her income for the previous tax year - This is fairly simple, as we already know 

her usual rates of pay: 
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Click "Done" and return to the main screen: 

 

 
 

The blue "More Info" box gives you information about future changes to her Tax Credit award: 
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We now need to check her entitlement to help with rent, so go to the "Rent/NonDeps/Service Charges" 

section - Bridget told us she rents privately at £560 a month, so we need add this figure (again adding 

an M as we do not know the weekly figure): 
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As it is a private tenancy, we need to be mindful that local housing allowance rates apply and we need to 

tell QBC this - Tick the "LHA Applies?" and then add the applicable rate (rates can be found on West 

Dunbartonshire Council's website). If you are unsure which applies to the client, you can also use the 

"Bedroom Calculator(Under Occ)" button: 
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Click "Done" and return to the summary page to finally add the client's Council Tax, which is located in 
the "CTR" section. 

Clients in general may tell you what they pay in Council Tax. However, we should be mindful that these 
figures usually include water & sewerage, which is not covered by Council Tax Reduction (benefit) and 
shouldn't be added into our calculation - The safest option is to put the client's postcode into the Scottish 
Assessors website to discover their band. 

Bridget has told us she is a band C property. Click the "Calculate CT Liability" button and enter the West 
Dunbartonshire band A rate (presently £775.33) rather than the figure for the Bridget's stated band. 
Then select her band (C). Also make sure her 25% discount is showing: 
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Then click "Done". The client's entitlements are now listed......... 
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EXTRA ISSUES: 

Bridget advises she may put her son into child care, at a cost of £180 a week. She wants to see if this 
would increase her entitlement. 

To check for assistance with childcare cost, return to the "Claimants Work" section. In the "Eligible Child 
Care Costs, For WTC for UC" box enter £180 - It will automatically add the figure to the "For HB or CTR" 
box. This is because awards for childcare costs should not be counted as income when calculating 
Housing Benefit: 
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Click "Done" to return to the client's summary page - You will see her entitlement to Tax Credits has now 

increased and she now has a Housing Benefit award: 
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